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ORX News most viewed loss events: 
Quarter three 2019

Goldman Sachs – published 24 July 2019

The FCA fined Goldman Sachs £34.3 million for 
failing to report or accurately report 220.2 million 
transactions between 2007 and 2017. Goldman 
did not have adequate controls to prevent or 
detect the errors.

BL0202 – Global Markets

EL0702 – Monitoring & Reporting

Read the ORX News story here

Deutsche Bank – published 27 August 2019

The SEC fined Deutsche Bank $16.2 million for 
hiring relatives of foreign government officials in 
China and Russia. The practice occurred between 
2006 and 2014 with the aim of obtaining the 
officials’ investment banking business.

BL0101 – Corporate Finance

EL0402 – Improper Business or Market Practices

Read the ORX News story here

Capital One – published 1 August 2019

A hacker exploited a configuration vulnerability 
in Capital One’s infrastructure and accessed 
the personal information of 106 million credit 
card applicants and customers. The firm said it 
expected to pay $150 million in relation to the 
incident.

BL0302 – Card Services

EL0202 – System Security External – Wilful 
Damage

Read the ORX News story here

ABN AMRO – published 12 August 2019

ABN AMRO provisioned €114 million for a 
customer due diligence remediation programme. 
This was instigated by the Dutch central bank after 
ABN AMRO had given the majority of customers a 
neutral risk profile.

BL0301 – Retail Banking

EL0703 – Customer Intake & Documentation

Read the ORX News story here

Raphaels Bank – published 3 June 2019

The FCA and PRA fined Raphaels Bank £1.9 
million after an incident at a third-party processor 
meant that customers could not use their cards. 
Raphaels had failed to understand and assess 
the business continuity and disaster recovery 
arrangements of its outsourcers.

BL0301 – Retail Banking

EL0601 – Technology & Infrastructure Failure

Read the ORX News story here

Citigroup – published 31 July 2019

FINRA fined Citigroup $1.3 million for failing to 
adequately screen employees and for failing to 
retain relevant records. As a result of the failures, 
three disqualified individuals were associated with 
the bank over extended periods of time.

BL0202 – Global Markets

EL0402 – Improper Business or Market Practices

Read the ORX News story here

The top 10 most viewed stories on the ORX News site between 1 July 2019 and 30 September 2019:

https://news.orx.org/node/8151
https://news.orx.org/node/8627
https://news.orx.org/node/8561
https://news.orx.org/node/8590
https://news.orx.org/node/8339
https://news.orx.org/node/8560
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ORX News most viewed loss events: 
Quarter three 2019 (continued)

Deutsche Bank – published 15 July 2019

Deutsche agreed to pay €175 million for bribing 
an employee of a Dutch housing cooperation 
to enter into risky interest rate swaps. In 2012 
the cooperation lost €2 billion on derivatives 
purchased from numerous banks, including 
Deutsche.

BL0401 – Commercial Banking

EL0402 – Improper Business or Market Practices

Read the ORX News story here

Wells Fargo – published 10 July 2019

The Central Bank of Ireland fined Wells Fargo 
€5.9 million for failings in its regulatory reporting 
capability and compliance. Between 2014 and 
2019, the firm failed to accurately report its capital 
position and comply with a requirement in relation 
to liquidity testing.

BL1001 – Corporate Items

EL0702 – Monitoring & Reporting

Read the ORX News story here

Desjardins – published 14 August 2019

An employee shared 2.9 million members’ personal 
information outside of the firm. The employee, who 
worked in Desjardins’ data department, gathered 
the information using a colleague’s data access. 
Desjardins has paid and provisioned CA$70 million 
in relation to the breach.

BL0301 – Retail Banking

EL0103 – System Security Internal – Wilful Damage

Read the ORX News story here

Wells Fargo – published 28 August 2019

Wells Fargo has paid $1.46 billion between 2016 
and 2019 after employees set up accounts 
in customer names without their knowledge 
or consent. High sales targets and pecuniary 
incentive programmes drove the misconduct.

BL0301 – Retail Banking

EL0401 – Suitability, Disclosure & Fiduciary

Read the ORX News story here

ORX News has expanded its cyber coverage

ORX News now covers significant cyber events across 
all industry sectors, not just financial services.

We’ve chosen to do this to provide a richer dataset to 
help you understand and quantify cyber losses.

Read more about what cyber events we cover here 

About ORX News

ORX News is an industry-leading provider of publicly 
reported operational risk loss data.
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