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On 10 March 2016, it was announced that Unum Group had settled with a class of long-term care policy holders for USD 46 million (EUR 41.9 million) 
over allegations it had failed to pay them the correct amount of medical insurance benefits as a result of its flawed calculations, Law360 reports. 
 
The settlement, which was given preliminary approval on 9 March 2016, ends a class action which began in May 2013 and was filed on behalf of all 
customers of Unum who bought long-term care insurance but who did not receive the maximum pay-outs for their benefits as a result of the manner in 
which the company calculated the policies’ anniversary dates and how it applied annual inflation increases. A spokesman for Unum quoted in Law360 
stated that the settlement only involved the claims of a certain portion of Unum’s policyholders and only concerned the means of claim calculation. 
 
According to Law360, initially the total settlement was calculated to be USD 50.6 million, however, the figure was adjusted to USD 45,988,014 to take its 
present day value into account. The settlement includes USD 9.6 million in attorneys’ fees to the class and USD 60,000 to the class representative. It 
further includes an USD 18,595,470 payment to around 11,867 Unum policyholders in the first settlement subclass who filed a claim that was covered but 
were paid benefits and increases on benefits based on the policy’s effective date and not the policy date. Another USD 1,822,407.98 will be paid to 1,163 
policyholders who were also underpaid, and a further USD 1,774,583.20 million of overpayments to 3,069 policyholders will not be claimed back by Unum. 
 
The second settlement subclass will receive 1.5 months of additional benefits of an estimated USD 18.6 million. This subclass consists of all policyholders 
who have reached or may reach their lifetime maximum benefit amount in which Unum had applied or will apply the annual inflation increase to their 
remaining lifetime maximum benefit amount instead of the full lifetime maximum benefit amount. 
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Unum to pay USD 46 million to settle claims it underpaid long-
term care policy holders due to flawed calculations 

http://assets.law360news.com/0769000/769865/https-ecf-cacd-uscourts-gov-doc1-

031123082614.pdf 
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There are no linked loss events 

N/A N/A N/A 09/Mar/2016 

Other Risk No 

PC9999 - Insurance Process 

N/A 

PD9999 - Insurance Product 

LS0308 - Not Identifiable No N/A 

PRCERR - Processing Error 

EUR 41,852,771.78  USD 45,988,014.00 

N/A 

RC0302 - Inadequate process / control documentation 

LS0212 - Not Identifiable LS0101 - United States of America 

N/A N/A 

LS0406 - Not Identifiable 

Unum Group 

EL0701 –  Transaction Capture, Execution & Maintenance 

US –  UNITED STATES 

BL2103 –  Protection Insurance 

USD – 45,988,014.00 LOSS 

North America 

USD –  US Dollar 
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